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Update use of modifier 25 for billing for visits that include preventive 
and problem-oriented evaluation and management services 

 
This communication applies to the Medicaid programs for Simply Healthcare Plans, Inc. (Simply) and  
Clear Health Alliance (CHA) as well as the Florida Healthy Kids (FHK) program for Simply. 
 
On January 1, 2023, we communicated that Simply and CHA would begin to implement additional steps to 
review claims for evaluation and management (E/M) services submitted by professional providers when a 
preventive service is billed with a problem-oriented E/M service and appended with modifier 25 (Provider 
News article). We have since decided to limit this review for claims for members aged 22 and older. 
Subsequently, we have updated the impacted CPT® codes. For your convenience, we are including an updated 
communication below:  
 
Simply and CHA will implement additional steps to review claims for evaluation and management (E/M) 
services submitted by professional providers when a preventive service (CPT codes 99385-99387 or 99395-
99397) is billed with a problem-oriented E/M service (CPT codes 99202-99215) and appended with modifier 25 
(for example, CPT code 99395 billed with CPT® code 99213-25). This review is limited to claims for members 
aged 22 and older. 
 
According to the American Medical Association (AMA) CPT Guidelines, E/M services must be significant and 
separately identifiable in order to appropriately append modifier 25. Based upon review of the submitted 
claim information, if the problem-oriented E/M service is determined not to be a significant, separately 
identifiable service from the preventive service, the problem-oriented E/M service will be bundled with the 
preventive service. 
 
Providers who believe their medical record documentation supports a significant and separately identifiable 
E/M service should follow the claims payment dispute process (including submission of such with the dispute) 
outlined in the provider manual.  
 
Availity Chat with Payer is available during normal business hours. Get answers to your questions about 
eligibility, benefits, authorizations, claims status, and more. To access Availity Essentials,* go to availity.com 
and select the appropriate payer space tile from the drop-down. Then, select Chat with Payer and complete 
the pre-chat form to start your chat. 
 
For additional support, visit the Contact Us section at the bottom of our provider website for the appropriate 
contact. 
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