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Host a clinic day today 
 
This communication applies to the Medicaid programs for Simply Healthcare Plans, Inc. (Simply) and  
Clear Health Alliance (CHA) as well as the Florida Healthy Kids (FHK) program for Simply.  
 
What is a clinic day? 
A clinic day occurs when a provider agrees to hold open appointments, over the course of one or more days to provide 
specific health services for our members.  

What are the benefits of hosting a clinic day event? 
Clinic day events offer an innovative way to encourage patients to obtain the health services they need while improving 
your HEDIS® rates and decreasing no-shows. They also allow for open communication between everyone. Clinic days can 
also help you: 

• Identify and manage patient populations in need of care. 

• Track and coordinate care. 

• Reduce administrative burden on office staff. 

What support will be provided? 
If you are interested in hosting a clinic day, we will: 

• Work with your office to coordinate a strategy specific to your office needs and goals. 

• Target area(s) of need based on HEDIS measures and/or seasonal activities. (for example, back to school, flu, 

mammograms) 

• Distribute member invitations and appointment reminders. 

• Work with your office to schedule appointments or provide independent outreach to members. 

• Promote member engagement with PCPs. 

• Assist members with transportation and/or other needs to meet appointment. 

• Provide giveaways and health information. 

• Incentivize members for completing their visit and closing the care gap(s). 

Schedule your clinic day today! 
To find out more information or to schedule your clinic day, please contact the Quality Health Promotion team at: 
QualityManagementDept@simplyhealthcareplans.com. 
 

  


